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Abstract 

Higher education professionals, particularly those in the realm of residence life, are 

working with outdated knowledge. Emerging research is showing that the incoming 

cohorts of college students are fundamentally different than their predecessors because of 

new media technology’s prevalence in our society. This study aims to determine if the 

usage and presence of internet-connected technology impacts how students experience 

community within their residence halls. In this context, students’ sense of community is 

defined as the extent to which these individuals develop senses of attachment, belonging, 

and involvement. To answer the guiding research question, an online survey was 

distributed to two select groups of college students living on a campus at a private 

institution located in the Midwest region of the United States. Participants’ responses 

were analyzed using descriptive statistics. The results showed a negligible relationship 

between students’ sense of community in their halls and students’ usage of new media 

technology. These results suggest that effective communities are formed by college 

students in their residence halls regardless of new media technology’s prevalence. On this 

basis, higher education professionals should take heart that students’ desire for 

community is not waning, but these professionals should consider how they are 

supporting community development in the age of new media.  
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Chapter 1 

Introduction 

 As students move into their residence halls, their devices move in with them. 

Campus living spaces have historically been known as meaningful environments where 

students not only encounter opportunities to develop their individual identities and values 

but also develop a sense of meaningful community (Worley, 2020). However, since the 

turn of the century, the ever-growing progress and prominence of technology has 

fundamentally changed how modern college students live and understand their worlds.  

 Considering the vast amount of higher education research that emphasizes how 

students’ success is linked so closely with their integration into campus communities, it 

should be no surprise that many people wonder how new media technology might impact 

the college student experience. This is not the time to be distracted with optimistic or 

pessimistic predictions of how computers will shape the future of humanity—now is the 

time to recognize the reality that campuses are presently occupied by digital natives 

(Prensky, 2001). Knowing that today’s students are fundamentally different from the 

students who formerly called the same residence halls their homes, a better understanding 

of new media technology’s influence on students’ living environments is vital for higher 

education professionals. 

New Media 

 New media technologies, simplified as “new media,” are dynamic by nature. They 

are constantly evolving and taking on new shapes and forms, so there has yet to be a 
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commonly accepted, accurate definition. A more effective means of understanding the 

concept of new media is identifying the key features. According to the work of scholars 

Socha and Eber-Schmid (2014), as part of the New Media Institute, these key features 

are: universal access to digital content essentially on-demand, content creation marked by 

community participation and interaction, expected democratization of media content 

production and distribution, and real-time content creation.  

 It is important to avoid the common misconception that new media are just social 

media, such as Facebook or Twitter. While these platforms are significant, the scope of 

new media also includes streaming services such as Netflix or Spotify, telepresence tools 

like FaceTime and Zoom, video games ranging from Call of Duty to Candy Crush, and 

even the massive information-sharing website Wikipedia. With the world’s compulsion 

toward the Internet of Things (Clark, 2016), there are more and more ways to engage 

with new media.  

Community (in Residence Halls) 

 Introductory courses in Psychology cover Maslow’s hierarchy of needs, which 

explains that a primary human motivation is the need for belonging with others. On 

college campuses, students living with a roommate or with other students in a residence 

hall report significantly stronger feelings of belonging among their peers (Dumford et al., 

2019). A developed sense of belonging is a key aspect of students’ sense of community. 

Higher education scholar Terrell Strayhorn (2018) reports that students with low levels of 

integration, or community, suffer socially and academically and often abandon their 

college careers. While research on student belonging has been happening for decades, 

recent years’ discussion has become more nuanced and complex. According to Strayhorn, 
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although a good deal is known about sense of belonging as a basic human 

motivation, factors that influence students’ sense of belonging, and the 

influence of sense of belonging on important outcomes such as achievement, 

adjustment, and plans to stay in college, comparatively little is known about 

differences that exist in terms of college students’ sense of sense of belonging, 

as well as social identities and campus environments that create a sense of 

belonging for such students. (p. 3)  

For students, their experience is about more than just their sense of belonging; factors 

such as environment and involvement are also key in grasping the concept of students’ 

sense of community. While this could be researched across many locations on a college 

campus, the noteworthy development happening in residence halls lends itself naturally 

to this idea of student community. 

Purpose Statement 

 The responsibility of higher education leaders and professionals is to recognize 

the nature of the current college student, ensuring residence halls continue to promote 

powerful student community. The purpose of this study was to investigate how the 

presence of new media impacts college students who live in residence halls at four-year 

institutions as they develop a sense of community in their living spaces. This study, 

including literature reviewed and research conducted, was guided by the following 

questions: 

• What, if any, is the impact of new media technology on students’ sense of 

community within their residence hall environments? 

• If new media does impact community, how so?  
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Chapter 2 

Literature Review 

 Utilizing preexisting literature across a wide range of fields, one can begin to see 

a fuller picture of the college student experience. The guiding question regarding new 

media impact on students’ sense of community within their residential living spaces can 

be explored in its significant parts. First will be a review of new media, incorporating 

literature on media ecology, video games, and social media. Second, students’ sense of 

community will be explored by reviewing literature on theories of attachment, belonging, 

and involvement. The chapter will finally conclude with a review of relevant literature 

regarding residence halls, specifically highlighting studies on proxemics. Altogether, the 

overall literature review will be foundational for grasping further research. 

New Media 

 Comparative to the revolutionary influences of the printing press and 

photography, new media technology has profoundly impacted society and culture. New 

media has altered not only how people communicate with each other, but how people 

produce and distribute content (Manovich, 2001). The hallmark of new media is its 

relationship with computer technologies; as opposed to a printed book or photograph, 

new media content is computable. This synthesis of computing processes and media is 

explained as 

the translation of all existing media into numerical data accessible through 

computers. The result [of the synthesis] is new media—graphics, moving 
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images, sounds, shapes, spaces, and texts that have become computable; that is, 

they comprise simply another set of computer data.… All new media objects, 

whether created from scratch on computers or converted from analog media 

sources, are composed of digital code; they are numerical representations. 

(Manovich, 2001, pp. 6) 

It should be noted that this definition does not perfectly describe what new media are, but 

it is a helpful foundation for understanding what forms of media qualify as new media. 

Media Ecology 

 Since new media are tied so tightly to emerging computer technology, it should 

not be a surprise that new media pervade so much of daily life in the Western world. 

Communication theorists understand this as an all-encompassing media environment, 

called media ecology. In the field of biology, ecology is the study of organisms’ settings 

and how organisms interact within their settings (“Ecology”, 2021). Therefore, media 

ecology “looks into the matter of how media of communication affect human perception, 

understanding, feeling, and value; and how interaction with media facilitates or impedes 

chances of survival” (Postman, 1980, p. 161). 

 In considering the presence of new media throughout physical environments, a 

relevant emerging discussion to include is about the internet of things. The internet of 

things refers to a new media-related trend where internet-connected devices are no longer 

just smartphones and laptops (Meola, 2022). Today, internet-connected devices include 

televisions, wearable accessories, cars, kitchen appliances, and even implanted health 

monitors. When student development professionals consider the devices that are integral 
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in their students’ lives, their understanding of “devices” must continue to evolve just as 

new media devices continue to evolve.  

Video Games 

 One extremely popular pastime for many college students is video gaming. Back 

in 2003, Pew Research Center reported that about 70% of college students engage in 

some form of digital gaming (Jones, 2003). Video games have only skyrocketed in 

popularity since 2003, so it is reasonable to believe that Pew’s findings have maintained 

consistent if not increased. This popularity of video games may call into question the 

influence that they have over students’ behavior and development. 

 The common myth that violent video games cause violent behavior has been 

repeatedly debunked. Notably, the American Psychological Association (2020) released a 

formal statement saying that “attributing violence to violent video gaming is not 

scientifically sound.” Furthermore, more and more studies over recent years have 

highlighted the potential benefits of video gaming, including cognitive benefits such as 

increased attention, more thoughtful problem-solving, and strategic flexibility (Gray, 

2018). Additionally, published research focused on the social aspect of video games 

reveals that many people who participate in online multiplayer games consider their 

online peers as valuable and impactful as their in-person peers (Kowert & Kaye, 2018).  

Social Media 

 A prominent form of new media that has emerged are social networking sites, 

typically referred to as social media. Social media platforms allow individuals to share 

ideas, communicate, and discover more about the lives of others (Gray et al., 2013). With 

the prominence of social media in today’s generation, especially among incoming college 
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students, it is more than likely that these social tools influence how today’s students form 

their relationships.  

 As students adjust to social life on campus, social media has potential to be both a 

help and a hindrance. By design, social media platforms allow students to maintain 

connections whether on-campus or while away from campus. However, this same 

connective design might enable newer students to ignore opportunities for relational 

development by opting for only connecting with their online friends (Gray et al., 2013). 

Overall, though, it is crucial to remember that social media is not vapid, but rather it is an 

influential factor in the social life for college students. 

Students’ Community 

 Community may be a common buzzword on university campuses, yet the 

definition seems to fluctuate depending on the institution. For both this review and this 

overall report, sense of community will comprise three major theories: attachment, 

belonging, and involvement.  

Attachment 

 The historical and typical means of researching attachment theory have focused 

primarily on romantic or parental relationships (Robey, 2019). Recent discussion on 

higher education attachment orientation poses the idea that individuals, such as college 

students, may develop various forms of attachment to environments as well. 

Environmental attachment orientation explores how students interact with their physical 

and social environments (Robey, 2019). Strong feelings of attachment to environments 

not only impact how students create friendships, but strong attachment orientation is also 

responsible for facilitating group identification and involvement.   
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Belonging 

 Students’ sense of belonging refers more specifically to the social integration of 

individuals and their perspective of self within their environment. While belonging can 

be researched at any stage of a person’s life, Strayhorn (2018), states: 

In terms of college, sense of belonging refers to students’ perceived social 

support on campus, a feeling or sensation of connectedness, and the experience 

of mattering or feeling cared about, accepted, respected, valued by, and 

important to the campus community or others on campus such as faculty, staff, 

and peers. (p. 4) 

To unpack this theory more, one study investigated the relationship between students’ 

sense of belonging and their campus housing experience. If students perceive their 

housing situation as socially supportive, they are more likely to report stronger feelings of 

belonging (Ingram, 2012).  

Involvement 

 Alexander Astin (1984) describes his developmental theory of involvement as the 

“amount of physical and psychological energy that the student devotes to the academic 

experience.” Student involvement can take many various forms, even within a single 

student. Furthermore, levels of involvement can be measured both quantitatively and 

qualitatively, highlighting the diverse nature of involvement. 

 As far as students’ success in relation to involvement within their residence 

spaces goes, Astin (1984) reports that 

living on campus substantially increases the student’s chances of persisting and 

of aspiring to a graduate or professional degree. Residents are more likely than 
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commuters to achieve in such extracurricular areas as leadership and athletics 

and to express satisfaction with their undergraduate experience, particularly in 

the areas of student friendships, faculty–student relations, institutional 

reputation, and social life. (p. 525) 

Knowing the benefits of campus residential living, a review of literature centered on 

residence halls and the campus living experience will complement Astin’s claims. 

Residence Halls 

 Residence halls, in the sense of United States campuses, are standard housing for 

college students. Traditional halls are known for their two-person rooms and communal 

bathroom facilities; suite-style room layouts are common in more recently built halls. 

While difference in physical layout is an important dynamic to consider, the predominant 

factor is that residence halls are places where students coexist with their peers. 

Proxemics 

 Studies on physical space show that environment has a strong impact on 

behavior—environment defined as everything and anything surrounding an individual 

(Scott-Webber, 2004). Proxemics is the study of human space; it is a nonverbal element 

of interpersonal communication. E. T. Hall, a historical leader in the field of proxemics, 

categorizes three forms of space: fixed, semi-fixed, and dynamic (Hall et al., 1968). 

These forms are understood differently according to culture; according to an example 

from Hall et al. (1968), people from American culture tend to freely adjust furniture 

whereas people from Chinese culture see furniture as fixed and that it would be improper 

to move furniture without permission.  
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 Not only does proxemics seek to understand physical space, but it also has 

branches in studying individuals’ personal space. Hall et al. (1968) define four distinct 

proxemic zones: intimate, personal, social, and public. Understanding situational factors, 

such as acceptable or stressful behaviors, allows for the creation of environments to 

properly address these factors. 

 Altogether, these constructs of new media, students’ sense of community, and 

residence halls come together to build a framework for more effectively comprehending 

the nuanced experiences of students’ campus living. With these ideas now presented, 

there is a better sense of the currently existing gap in the literature, which is concerned 

with how these constructs might influence each other. In the following chapters, this 

thesis study will attempt to begin filling that research gap. 
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Chapter 3 

Methodology 

 The guiding questions for this research were: What, if any, is the impact of new 

media technology on students’ sense of community within their residence hall 

environments? And if new media does impact community, how? To investigate the 

relationship between these factors, a quantitative approach was used to best evaluate and 

discuss the dynamic; an electronic survey questionnaire created the greatest opportunity 

for participation and accessibility. 

Design 

 A quantitative descriptive design was used to explore the dynamic between new 

media technology usage and students’ sense of community in the residence halls. The 

goal of this research was to recognize and relate specific variables—technology usage 

and sense of community—within the context of private higher education campuses. 

 An attitudinal survey was implemented for this research, considering the dynamic 

nature of the constructs in this study. Specifically, participants responded to eight 

questions by assessing their level of agreement on a five-point Likert scale of 0 (Do Not 

Agree)–4 (Absolutely Agree). Survey participants were also asked to provide three 

preliminary demographic details: Gender [Options: Male, Female, Prefer not to respond], 

Class [Options: Freshman, Sophomore, Junior, Senior], and Residence Hall. 
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 The survey (see Appendix A) was created and distributed via Google Forms, a 

web application software. This software allowed for participants’ answers to be carefully 

organized within a Google Sheet document in real-time.  

Context 

 The study was conducted at a small faith-based liberal arts university in the 

Midwest. The university is a predominately White institution and has approximately 

1,800 undergraduate students. The gender makeup is about 60% female and 40% male, 

and 99% of students are under the age of 25. The institution makes known its value of 

living in community to inspire personal growth for students beyond the classroom.  

 Knowing these values, along with the rural location of the university, it is 

important to understand that more than 90% of students live in university-owned and 

overseen housing, according to the institution’s website. This campus features a total of 

eight residence halls and two apartment complexes.  

Participants and Procedures 

 At this institution, the communities of two traditional residence halls were 

studied: an all-male hall and an all-female hall. Although certain demographics will be 

collected for the purpose of research—as already explained—participants’ identities 

remain anonymous. To protect participants, names and contact addressed were not 

collected. 

 Students residing in these residence halls received an email introducing the study 

and requesting participation, the link to the online survey was included in this email. To 

increase awareness and participation, infographic posters were designed and displayed 

throughout the designated residence halls; these posters featured a QR code that linked to 
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the online survey. Students had a week to complete the survey. After several days, 

follow-up emails were sent to potential participants to remind them of the study. The 

survey closed after a single week concluded. 

 Before launching the full survey, the researcher distributed a pilot survey to a 

small group of students decided by data available using the institution’s internal database. 

Feedback from this initial survey was overall positive for the researcher, meaning that no 

changes to the instrument were made before fully launching the questionnaire. 

Data Analysis 

 Because the collected results were designed to be ordinal, the data were analyzed 

using descriptive statistics. First, the data were examined individually, then carefully 

examined according to demographic labels for further interpretation. Additionally, graphs 

and charts were generated based on the data to visualize the results of the questionnaire 

more clearly. 

Benefits 

 Because new media studies are an emerging field of research, a quantitative study 

into the relationship between technology and mankind only adds to the growing 

conversation. More specifically for the realm of higher education, additional information 

on the presence and usage of new media is a boon to educators. As university staff and 

faculty grapple with the evolving reality of incoming students being digital natives, it is 

important for higher education professionals to stay informed on the subject. Finally, the 

implications of this research may assist residence hall coordinators in their developmental 

work with students, inspiring new approaches to facilitating residence community 

development.  
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Chapter 4 

Results 

 The field of higher education faces a gap in the research literature: how emerging 

students experience proper campus community in the new age of internet connectivity. 

Although the gap in the literature for communication theorists may focus on broader 

generational identities rather than college students, the nature of the problem is quite 

similar. This chapter aims to begin filling these gaps of knowledge by codifying the 

results collected from the assessment instrument explained in the previous chapter. 

Statistical analysis will guide the dissemination of data—beginning in a broader fashion 

and narrowing to details as the analysis continues towards further discussion and possible 

implementation of findings. In summary, this study indicates an insignificant relationship 

between new media and sense of community. As can be seen in the following paragraphs, 

participants’ sense of community seems to remain essentially unaffected by the presence 

or prominence of new media technology. 

Descriptive Statistics 

 In total, the survey collected 186 responses from students. As far as the 

breakdown of results among classification, the percentages are moderately similar, with 

the sophomore class representing the most frequent participation. According to the 

students’ gender identification, the responses were divided identically in half between 

male and female. No participants selected to withhold their gender identity. Additionally, 

all responses for students’ current residence hall aligned with the two single-gender halls 
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chosen for this study, so this factor was excluded from further analysis. Results from the 

quantitative assessment are shown in Table 1. 

Table 1 

Survey Response—Correlation Table 

Variable n M SD 1 2 3 4 5 6 7 8 

1. My wing/floor 
supports me. 

186 3.34 0.96 –        

2. I identify myself as 

connected to my 

wing/floor. 

186 3.21 1.11 .756** –       

3. My peers would say 
that I am engaged on 

my wing/floor. 

186 3.12 1.13 .680** .875** –      

4. I consider the internet 

to be integral to my 

life. 

186 3.07 0.92 .159* .181* .179* –     

5. The internet and 

internet-connected 

devices have been a 

present in my life for 

as long as I can 

remember. 

186 2.58 1.22 .204** .191** .213** .226** –    

6. My private living 

space features 

internet-connected 

devices. 

186 3.52 0.93 .066 .095 .096 .317** .116 –   

7. Using internet-

connected devices to 

engage with people 

currently living on 

my wing/floor is a 

normal part of my 

daily life. 

186 2.79 1.21 .282** .331** .376** .306** .156* .284** –  

8. Using internet-

connected devices to 

engage with people 

who do not typically 
live on campus is a 

normal part of my 

daily life. 

186 2.9 1.09 .168* .107 .125 .241** .159 .225** .285** – 

*p < .05.  **p < .01. 
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Results 

 The purpose of the research was to investigate if new media impacts students’ 

sense of community within their residence halls. Based on the correlational analysis (see 

Table 1), students’ engagement with new media technology has no significant 

relationship with their sense of community. This is most strongly represented in the 

relationship between variables 2 and 4, which have a statistically negligible relationship 

(r = .181). Recognizing that these two factors—new media and sense of community—are 

not correlated, implies that students are developing substantial communities regardless of 

how present internet-connected technology is in their lives.   

Research Conclusion 

 With the survey responses collected and analyzed, there is a clearer understanding 

of the statistical correlation between new media technology and college students’ sense of 

community in their residence halls. What these findings seem to be showing—at least, for 

the participants of this particular study—is a negligible relationship between the two 

research constructs. Regardless of new media’s prominence or presence in these college 

students’ lives, their sense of community remains largely unchanged. For professionals 

and practitioners in the field of higher education, these findings begin to highlight just 

how nuanced the living experience is of current students. 

  



17 

 

 

Chapter Five 

Discussion 

 By and large, college students today seek meaningful connection in their 

residential living areas just as the generations of students before them sought community. 

The reality, though, is that today’s undergrads experience nearly all aspects of their lives 

through the lens of new media, community included. As the world continues to develop 

and adopt new communication technologies, it can be certain that students will continue 

to reflect these developments. To be effective professionals in the field of higher 

education, there must be an evolving awareness of how new media technology impacts 

students’ sense of community in their residence halls. 

Understanding Community 

 In the development of the questionnaire items, the first three questions were 

specifically phrased using terminology from previous research on college student 

attachment, belonging, and involvement (Astin, 1984; Ingram, 2012; Robey, 2019). 

When assessing themselves, individual students reported highly comparable responses to 

each of the three community-based questions. This pattern serves to reinforce the existing 

higher education literature on the importance of these constructs for a sense of 

community. 

Presence of Technology 

 Students most strongly identified themselves as having private living spaces 

featuring internet-connected devices. What this suggests is that concepts of media 
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ecology (Postman, 1980) and the Internet of Things (Meola, 2022) can be seen presently 

in the residence halls. With that stated, it is noteworthy that the correlation between this 

factor and the “my wing/floor supports me” factor had the lowest correlation out of all 

overall relationships (r = .066). Of all the ways that this research indicates a non-existent 

correlation between new media and community, this specific finding emphasizes how 

peer support and technology presence occur regardless of each other. 

 As far as the magnitude of responses is considered, the overall population of 

students identified the least with having internet-connected devices present throughout 

their lives. Despite observations of modern college students, like Prensky’s (2001) 

statement that “today’s students—K through college—represent the first generations to 

grow up with this new technology”(p. 1), there may still be some disconnect between 

external observation and internal recognition.  

Recommendations for Practice 

 This research also found relative similarity in students’ usage of internet 

communications to connect with peers both on-campus and off-campus. For higher 

education practitioners, an implication is that students’ systems of support may extend far 

beyond the perimeters of the campus. Specifically for departments such as residence life, 

professionals must consider how the students in their buildings may be as much 

influenced by peers living across the hallways as they are their peers living across the 

globe.  

 For the sake of students’ wellbeing, staff and faculty should have an informed 

understanding of how college students are using their devices. But this understanding 

needs to stay up-to-date, evolving just as new media technologies evolve. Without a 
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comprehension of current internet usage or capabilities, practitioners alienate themselves 

from their students. Although it may be true that students seek and create community 

regardless of new media influences, overlooking digital factors means ignoring a critical 

element of today’s college student experience. 

 Likewise, it would be wise for student development professionals to reflect on 

their perceptions and biases of new media technology, especially compared to the actual 

experiences of students. Most current professionals do not share the internet’s influence 

on childhood upbringing in the way that students experience, let alone the college 

experience marked by new media prominence. Since the study of new media is still a 

relatively emerging field, there may be a temptation to operate under assumptions. As 

student development professionals make program decisions or mentor undergraduates, 

they should compare their own perceptions to current data on students’ experiences.  

Limitations 

 A major limitation of this study was the scope and setting at which it was 

conducted—a small, liberal arts institution. Though this research does offer insight into 

the student experience at this institution, it is uncertain how universal these findings are 

for students at other institutions. The participants of this study represent a small portion 

of the larger campus population; the culture of the halls selected for this study are notably 

different from other residence halls on campus, which may influence the results. 

 Moreover, the culture of this institution may also impact the perspective of 

students. This particular campus is known, among both professional and student 

populations, for promoting community. Due to this shared institutional experience, 
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participants’ understanding of some terminology may be different from college students 

attending other institutions. 

 An additional limitation to this study is the platform on which the assessment was 

delivered. The use of an online-only survey inherently disqualifies participation from any 

students who may not have regular access to internet-connected devices. Although the 

current research literature suggests near-total usage of digital technology, this study is 

limited to only represent individuals who regularly access their devices.  

 Furthermore, this research instrument relied on students self-reporting on their 

own perceptions of their peers as well as on their own media engagement and 

consumption. An individual’s understanding of new media’s impact on them may not be 

an accurate measure of new media’s actual impact. Two participants, for example, may 

have different interpretations of terms such as “internet-connected devices” or “support,” 

which would influence the how they self-report.  

Future Research 

 Similar research should be conducted on comparable campuses to test the 

repeatability and validity of these findings. The type of housing options should be 

considered, as this study primarily focused on traditional-style housing. Research should 

also be done regarding alternate styles of campus living, which would expand higher 

education knowledge on the nuances of campus living. 

 Further research is recommended to investigate this study’s findings and themes 

over time. This assessment focused on a single population of college students; future 

assessments would produce findings that illustrate possible trends in experience that 

could inform best practice. Further studies could also research the significance of various 
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demographic factors, exploring the diverse experiences of students’ identities and 

backgrounds. 

 During the course of this research an additional gap in the existing literature was 

illuminated—what could be considered “media proxemics.” With this study’s findings 

regarding the physical presence of media devices in students’ living spaces, it could be a 

boon to higher education professionals to specifically investigate the ways that campus 

life is being influenced by the integration of internet technology. 

Conclusion 

 History has shown that college and university residence halls offer much more 

than simply a place to sleep and shower; these buildings are the venue for earnest 

interpersonal connection. Just as students occupy these spaces today, so do their devices. 

As leaders of colleges and universities continue to develop best practices for supporting 

students, continued study on the dynamic between these powerful factors is crucial. New 

media technologies have become integral components for the lives of many people, 

though not at the expense of connection—college students’ sense of community simply 

looks different than it might have for previous generations, but it is not any less 

meaningful. Media and technology continue to evolve, just as university campuses 

continue to evolve. Future students will engage with new methods of connection and 

collaboration, an integral part of their community living and developing sense of 

community. 
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Appendix A 

Questionnaire 

Questionnaire Instructions 

Thank you for taking a quick moment to complete this questionnaire! After entering 

some basic details about yourself, please indicate your level of agreement with the 

statements presented. Your identity will remain anonymous throughout the entire survey 

process, so please answer each question candidly. Please note that your final submission 

of the survey serves as your consent for participation in this research project. 

 

Attitudinal Questionnaire Design 

Participants will submit basic demographic details: 

1. Gender [Options: Male, Female, Prefer not to respond] 

2. Class [Options: Freshman, Sophomore, Junior, Senior] 

3. Residence Hall [Short Answer]  

 

Using a Likert scale of 0 (Do Not Agree) – 4 (Absolutely Agree), participants will 

indicate their level of agreement to each of the following statements: 

1. My wing/floor supports me. 

2. I identify myself as connected to my wing/floor 

3. My peers would say that I am engaged on my wing/floor. 

4. I consider the internet to be integral to my life. 

5. The internet and internet-connected devices have been a present in my life for as 

long as I can remember. 

6. My private living space features internet-connected devices. 

7. Using internet-connected devices to engage with people currently living on my 

wing/floor is a normal part of my daily life. 

8. Using internet-connected devices to engage with people who do not typically live 

on campus is a normal part of my daily life. 
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Appendix B 

IRB Informed Consent 

 

Study title: An Internet-Connected Community: How College Students Experience 

Residential Living in the Age of New Media 

 

Researcher[s]: 

You’re invited to take a survey for research. This survey is completely voluntary. There 

are no negative consequences if you don’t want to take it. If you start the survey, you can 

always change your mind and stop at any time. The study is being conducted by Jared 

Hobson, graduate student (MAHE).  

 

What is the purpose of this study? 

The research goal is to further understand the relationship between internet-connected 

devices and college students as they live in community within the residence halls. 

 

What will I do? 

This survey will ask you questions about your sense of community and about the 

presence of internet-connected devices in your daily life. It also includes basic, 

anonymous demographic questions. The survey will take about 3-5 minutes. 

 

Risks 

• Some questions may be personal or mildly upsetting. You can quit the survey at 

any time. 

• Online data being hacked or intercepted: Anytime you share information online 

there are risks. We’re using a secure system to collect this data, but we can’t eliminate 

this risk. 

 

Possible benefits: There are no benefits to participation that are reasonable to expect, 

although you would be helping to expand the currently limited knowledge about the 

impact of new media on college students’ sense of community. 

 

Estimated number of participants: 150 college students 

 

How long will it take? 3-5 minutes. 

 

Costs: None. 

 

Compensation: None. 
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Confidentiality and Data Security 

We’ll collect the following identifying information for the research: Gender Identity, 

Classification, and current Residence Hall. This information is necessary to further 

understand the variables that may impact students.  

 

Where will data be stored? On the researcher’s computer.  

 

How long will it be kept? Only for as long as the duration of data analysis. 

 

Who can see my data? 

• The researcher will have access to submitted survey responses. This is so we can 

analyze the data and conduct the study. 

• Agencies that enforce legal and ethical guidelines, such as  

o The Institutional Review Board (IRB) at UWM 

o The Office for Human Research Protections (OHRP) 

• We may share our findings in publications or presentations. If we do, the results 

will be aggregate, with no individual results 

 

Questions about the research, complaints, or problems: Please contact Jared Hobson 

at jared_hobson@taylor.edu. 

 

Questions about your rights as a research participant, complaints, or problems: 

Contact the UWM IRB (Institutional Review Board) at 414-662-3544 / 

irbinfo@uwm.edu.  

 

Please print or save this screen if you want to be able to access the information later. 

IRB #: -- 

IRB Approval Date: April 10, 2022 

 

Agreement to Participate 

Your participation is completely voluntary, and you can withdraw at any time. 

To take this survey, you must be: 

• At least 18 years old 

• An enrolled student of [University] 

 

If you meet these criteria and would like to take the survey, click the button below to 

start. 

 

  

mailto:irbinfo@uwm.edu
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Appendix C 

Survey Introduction Email 

Hello all, 

 

If I haven’t gotten to introduce myself to you yet, my name is Jared Hobson, and I’m a 

second year [graduate student at University]. Like my peers [at University], I’ve been 

hard at work on my master’s thesis this year. My thesis is a study on how new media 

technology impacts college students’ sense of community in their living spaces, and I 

would love your help in the research process. Could you please take a short, anonymous, 

online survey for me? You’ll find a link to it at the bottom of this email. 

 

You may be asking, "Wait, why am I getting an email from this dude? Does he really 

need my help with his thesis?" Fantastic questions! One of the best that I’ve learned 

during my [University] career is that college students are the real experts on what it’s 

like being college students. This is why I find it so valuable to get your input.  

 

Important Notes: 

 

This study isn’t just about social media. And there’s no ulterior motive here to 

convince you to delete Instagram. I don’t care how many followers you have, if your 

latest TikTok went viral, or if your LinkedIn page was viewed in the last 24 hours. 

Instead, I’m way more interested in your overall usage of internet-connected devices, 

which goes way beyond social media. 

 

This survey is anonymous. Your name and email won’t be attached to your survey, and 

the questions are designed to protect your identity. I promise there’s no hidden agenda 

here for Student Development to target certain responses to questions about community.  

 

The survey should take you about 2-5 minutes. 

 

Other notes: Once you hit the "submit" button, your answers will be locked in and you 

won’t be able to change anything, so make sure to take a quick look over your selections 

to ensure they best represent you. Results from the survey will be incorporated into my 

thesis defense later this semester. (Keep an eye on the student announcements for that 

date!) 

 

Here’s the survey link: bit.ly/hobson-survey 

 

Thank you in advance for your help with my thesis, and please don’t hesitate to reach out 

if you have any questions at all!

https://bit.ly/hobson-survey
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